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Paycheck Help Anytime

Introducing

Patty!

Patty is our go-to chatbot for all things
Pay! She is on call 24-7 to help you.
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Patty is multilingual!
Ask your question in
whatever language
you are most
comfortable.

Patty knows about all
pay including how to
get a paystub, change
direct deposit or
complete your W4!

What can
Patty do?

Patty is ready 24/7
to answer questions
about your pay. But
she cannot change
anything for you so
do not share
usernames,
passwords or other
sensitive
information.

Access Patty anytime
and anywhere on our
website using a
computer or on your
mobile device. But
remember that our
Payroll team is
always here to help
when you need that
human touch!
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Hi! My name is Patty. | am here to answer questions
about your paycheck and payroll. | speak multiple
languages, so ask questions in whatever language
you are most comfortable.

What can | help you with?

)
PATTY IS HERE!

Say hello to Patty, our friendly new Al chatbot!

We're excited to introduce Patty, your 24/7 digital
assistant, here to help answer your WCSD paycheck
questions — anytime, anywhere! Can be used via
computer, tablet, or cell phone.

Whether you’re wondering what a deduction is for,
how to get a copy of a paystub, when is payday, or
anything else pay related, Patty’s ready to help!

Why you’ll love Patty:

She is easy to use, available anytime, provides instant
answers, and has no hold time. Just type in your
question, and Patty will be your guide!

Let’s Chat!

Scan Patty’s
Code with
your mobile:
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